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SHIPPING & DELIVERY POLICY

At Suthipri Resources Sdn Bhd , we want to ensure that your shopping experience is as smooth and
convenient as possible. We have established a clear and transparent shipping policy to provide you
with information about our shipping process, rates, and delivery options. Please read our shipping
policy below:

Order Processing Time:

e Once your order is placed and payment is confirmed, our team will process and prepare your
order for shipment.

e Order processing typically takes three to six weeks (Depends on individual items. Shall
convey to you on confirmation of the order). Please note that this does not include
weekends or public holidays.

Shipping, Delivery and installation:
e Shipping and delivery and installation at our cost with no additional cost for you.
Delivery Timeframes:

e The estimated delivery timeframes provided are based on standard delivery conditions and
are subject to change due to unforeseen circumstances or events beyond our control.

e  While we strive to deliver your order within the estimated timeframe, please note that
actual delivery times may vary depending on the shipping destination, weather conditions,
customs clearance, and other factors.

Order Modifications and Cancellations:

e Once your order has been placed, any modifications or cancellations may not be possible if
the order has already been processed and shipped.

¢ If you need to make changes to your order, please contact our customer support team as
soon as possible, and we will do our best to accommodate your request.

If you have any questions or require further assistance regarding our shipping policy, please don’t
hesitate to contact our customer support team.

Please note that this shipping policy is subject to change without prior notice. Any updates or
modifications will be posted on our website.
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